
Services

Providing individualized 
assistance to help identify and 
obtain quality services for your 
loved ones.

We envision being the provider 
of choice for children and adults 
with differing abilities and 
making sure all people have 
the opportunity to live, learn, 
engage, work, and reach their 
full potential.

O u r  V i s i o n

Navigator

S C A N  F O R  D I G I TA L 
AC C E S S I B I L I T Y



O u r  M i s s i o n

Not sure where to start? 
We are here to help!

Contact our Services Navigator
(314) 994-1600

navigator@ucpheartland.org

Follow us on 
social media

Offer personalized one-on-one sup-
port to help connect families to 
necessary resources that provide 
solutions that will improve quality of 
care, welfare, security and dignity.

UCP Heartland strives to assist each 
individual with achieving their great-
est level of self-sufficiency.

P r o g r a m  G o a l

Our team of experts can connect you to 
programs and services that your loved 

one deserves. If you need guidance 
on where to turn, we will help assess 

needs, coordinate introductions, 
provide information and determine the 
path to your optimal service plan. We 
stay connected with you through the 
process ensuring your needs are met 

to your satisfaction.
Families can start to engage in this 

program at any time. Email us today at 
navigator@ucpheartland.org or call our 
corporate offices at 314-994-1600 and 

ask to be connected to the Services 
Navigator team.

P r o g r a m  D e l i v e r a b l e s
Valuable information
Referrals to services
Advocacy
Education
Family support
Personal attention
Quality customer service

U C P  H e a r t l a n d  &  U n i t e  U s
We are proud to partner with Unite Us, 
a community data exchange of health 
and social service providers. Partners 
in the network are connected through 
Unite Us’ shared technology platform, 

which enables them to send and 
receive electronic referrals, address 
people’s social needs, and improve 

health across communities. The United 
Way of Greater St. Louis is a strategic 

partner of the network.

At UCP Heartland, our mission is to 
provide children and adults living with 
differing abilities extraordinary care and 
support they need to thrive in school, at 
home, at work, and in the community. 

UCP Heartland was established in 1953 
by a group of concerned parents. For 
seven decades and beyond, we have been 
the beacon of hope, breaking barriers and 
fostering a sense of belonging for every 
individual. We are a 501 (c)3 non-profit 
dedicated to advancing the productivity 
and independence of people living with 
a spectrum of differing abilities including 
Autism, Down Syndrome, Cerebral Palsy, 
traumatic brain injuries, and other 
developmental disabilities.
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